Indian Institute of Science Education and Research Berhampur
Established by the Ministry of Education, Govt. of India

PROPRIETARY ARTICLE NOTICE

No. ISERBpr/S&P/2024-25/PAC/19 Dt. December 11, 2024

Indian Institute of Science Education and Research (IISER), Berhampur, is an
autonomous Institute established under Ministry of Education, Government of India. The
Institute needs 3 years AMC charges for CH/CV instrument on proprietary basis.

2. The following documents are hereby uploaded for open information, to submit
objections, comments if any from any manufacturer regarding proprietary nature of the
equipment / item: -

i) Proprietary Certificate by the firm

ii) Detailed specifications

3. Objections if any are to be submitted through e-mail to purchase@iiserbpr.ac.in
within 14 days from the date of publishing this notice, failing which it will be presumed
that no vendor is having any comments to offer and the case will be processed on
merits.

Stores & Purchase Officer
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SCOPE OF WORK FOR AMC

Name of the Equipment : AMC for CH Instrument

Purchase Order No :P/CHM/2018-19/170 Date-03-Jan-2019

Initial warranty starts on :11.07.2019

Initial warranty expires on :10.07.2022

OEM Authorization Letter - Yes, Attached

AMC Contract Period : The contract covers for a period of 3 years and will commence

from date of placing the purchase order.
Scope of the AMC

(i) Preventive Maintenance: Preventive maintenance would be carried on quarterly basis. During
the visit regular maintenance, optical alignments and system re-calibration will be carried out to optimize
the system performance.

(ii) Breakdown Maintenance: Breakdown maintenance is to be carried out as and when required. This visit
will be within 24-72 hours (mutually agreed) from the time of intimation from the customer. Please mention no of
breakdown maintenance to be attended. (TWO Schedule Maintenance visit + ONE Break Down Visit per year)

(iif) Coordinate with OEM's for support in case of breakdown, software up-gradation, or any
otherissuein  any particular equipment.

(iv) Support in case of difficulty in operation.

AMC Payment Term - Payment will be made proportionately of the PO value on half yearly
0 advance payment will be made the vendor.

Other terms and conditions



|
—
|

4 |
' 'L/CH Instruments, Inc.
3700 Tennison Hill Drive , Austin, TX 78738, USA

Tel: (512) 402-0176 , Fax: (512) 402-0186
E-mail : info@chinstruments.com
Web Page: www.chinstruments.com

June 28, 2018

To whom it may concern:

This is to confirm that M/s. Sinsil International Pvt. Ltd., India is our Sole authorized representative to
promote, submit quote and support our products electrochemical analyzers and Acc in India on our

behalf.

Letter of Credit / Advanced Demand Draft / Wire Transfer can be opened in favour of CH

Instruments Inc, USA

Sinsil International presently operates from the following locations:

VADODARA

Sinsil International Pvt. Ltd.

165 Parishram Park Gorwa,
Vadodara 390 016

Phone: 0265-2284504/2727 Email:

sinsilbrd@gmail.com

MUMBAI

Sinsil International Pvt. Ltd.

G-8/G-4, Bramhand Annex Azad Nagar,Nr.
Godbbunder Road Phase-8,

Thane (W) 400 607

Phone: 022-25895077/8694 Email:
sinsilmumbai@gmail.com

KOLKATA

Sinsil International Pvt. Ltd.
A-88 Survey Park Santhoshpur
Kolkata-700 075

Phone: 033 — 24168271

Email: sinsilcalcutta@gmail.com

NEW DELHI

Sinsil International Pvt. Ltd.

409D,4TH Floor SRS Tower, Sector 31 Mathura
Road (Near Mewla Mahrajpur Metro Station)
FARIDABAD 121003

BANGALROE

Sinsil International Pvt. Ltd.

No.31, OPP: SJES College Old Madras road
(Double Road) Medahalli, Virgonagar
Bangalore- 500 049

Phoen:080-65791594
Email:sinsilblr@gmail.com.

HYDERABAD

Sinsil International Pvt. Ltd.

1 st Floor, Plot No. 8 Kishna Reddynagar,
Bowenpally Secunderabad — 500 011, AP
Email: sinsilhyd@gmail.com

CHENNAI

Sinsil International Pvt. Ltd.

No.79 (Old No.38) Lake View Road, West
Mambalam Chennai — 600 033

Email: sinsiltn@gmail.com

The authorization is valid for 10 years.
Please contact us for further clarification.

Sincerely,
(j'/x/“’d -4" [/JL/“

Peixin He, Ph.D.
Vice President -
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