Q Indian Institute of Science Education and Research Berhampur
Established by the Ministry of Education, Govt. of India

PROPRIETARY ARTICLE NOTICE

No. ISERBpr/S&P/2024-25/PAC/30 Dt. January 09, 2025

Indian Institute of Science Education and Research (IISER), Berhampur, is an
autonomous Institute established under Ministry of Education, Government of India. The
Institute needs 1 years AMC charges for FTIR Instrument on proprietary basis.

2. The following documents are hereby uploaded for open information, to submit
objections, comments if any from any manufacturer regarding proprietary nature of the
equipment / item: -

i) Proprietary Certificate by the firm

ii) Detailed specifications
3. Objections if any are to be submitted through e-mail to purchase@iiserbpr.ac.in
within 14 days from the date of publishing this notice, failing which it will be presumed

that no vendor is having any comments to offer and the case will be processed on
merits.

Stores & Purchase Officer
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SCOPE OF WORK FOR AMC

Name of the Equipment :1Yrs AMC for FTIR Instrument

Purchase Order No :P/CHM/2019-20/209 Date-19-Dec-2019

Initial warranty starts on :16.09.2020

Initial warranty expires on :15.09.2023 (3 Years)

OEM Authorization Letter - Yes, Attached

AMC Contract Period : The contract covers for a period of 1 years and will commence

from date of placing the purchase order.
Scope of the AMC

(i) Preventive Maintenance: Preventive maintenance would be carried on quarterly basis. During
the visit regular maintenance, optical alignments and system re-calibration will be carried out to optimize
the system performance.

(i) Breakdown Maintenance: Breakdown maintenance is to be carried out as and when required. This visit
will be within 24-72 hours (mutually agreed) from the time of intimation from the customer. Please mention no of
breakdown maintenance to be attended. (2 times Preventive Maintenance + 1 Breakdown Maintenance Visit)

(iif) Coordinate with OEM'’s for support in case of breakdown, software up-gradation, or any
otherissuein  any particular equipment.

(iv) Support in case of difficulty in operation.

AMC Payment Term : Payment will be made proportionately of the PO value on half yearly
0 advance payment will be made the vendor.

Other terms and conditions



Bruker India Scientific Pvt. Ltd.

Urit No. 509. 6 Floor, West Wing. Satellize Gazebo

Guru Hargoving] Marg, Andheri-Ghatkopar Road,
Andher: {(East), Mumbai - 400 093. india

Tel. +91 22 6112 8801 - 05

Emai info bopt.in@bruker.com

www.bruker.com
CIN No.: U33100MH1985PTC035138

Manufacturers Authorization Form

DATE: 31-12-2024

TO,

Indian Institute of Sci Education and Research
Transit Campus Govt.IT, Berhampur,
Berhampur Ganjam District,
BERHAMPUR-760010, INDIA.

Dear Sir,

We hereby authorize Inkarp Instruments Pvt. Ltd to provide the Annual Maintenance Contract and
services for below mentioned instrument also to submit offer / tender on e-procurement portal for new
instrument manufactured by us.

We hereby extend our full standard guarantee and warranty to the purchase through at India in
accordance with the terms and conditions of the contract with respect to the above-mentioned

instrument.

Bruker Instrument model: Tensor Il
Slno: 1612

We further undertake that the products supplied by M/S. Inkarp Instruments Pvt. Ltd will be fully
supported by us.
Your Faithfully,

Bruker India Scientific Pvt. Ltd.

Authorized Signature

-Bruker Confidential-
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