Indian Institute of Science Education and Research Berhampur
Established by the Ministry of Education, Govt. of India

PROPRIETARY ARTICLE NOTICE

No. IISERBpr/S&P/2024-25/PAC/26 Dt. January 09, 2025

Indian Institute of Science Education and Research (IISER), Berhampur, is an
autonomous Institute established under Ministry of Education, Government of India. The
Institute needs 3 years AMC charges for Rudolph Polarimeter on proprietary basis.

2. The following documents are hereby uploaded for opén information, to submit
objections, comments if any from any manufacturer regarding proprietary nature of the
equipment / item: -

i) Proprietary Certificate by the firm

if) Detailed specifications

3. Objections if any are to be submitted through e-mail to purchase@iiserbpr.ac.in
within 14 days from the date of publishing this notice, failing which it will be presumed
that no vendor is having any comments to offer and the case will be processed on
merits.

mﬁW

Stores & Purchase Officer



October 01, 2024,
AUTHORIZATION CERTIFICATE

To Whom it May Concern:

This letter is to confirm that Rudolph Research Analytical, a manufacturer of electro-optical instruments,
domiciled in the United States of America and a member of the Warren County Chamber of Commerce,
certifies that:

Agaram Industries
73 Nelson Road
Aminjikarai,
Chennai 600 029
Tamil Nadu India

is the authorized and exclusive representative/distributor for Rudolph Research Analytical’s line of
Polarimeters, Saccharimeters, Refractometers, Density Meters, Automation and associated accessories and
parts in India.

Agaram is authorized by Rudolph Research Analytical to present quotations, provide application support,
furnish warranty and after warranty service, and to conduct business necessary to sell and service
instrumentation supplied by Rudolph Research Analytical in India.

This authorization certificate is effective as of April 27, 2018, and will remain valid until a formal written
notice is provided to either party stating termination of the above relationship.
Sincerely,

RUDOLPH RESEARCH ANALYTICAL

i

Richard C. Spanier
Director of Sales & Marketing



SCOPE OF WCORK FOR AMC

1 Name of the Equipment - : Rudolph Polari meter AP-11/35242

2. Purchase Order No :P/CHM/2018-18/117 Date-18.10.2018

3, ‘nitial warranty starts on . 0 10.01.2019

4, Initial warranty expires on £ 09.21.2021

5. OEM Authorization Letter :Yes

6. AMC Contract Period - The contract covers for a period of 3 years and will commence from date of

placing the purchase order.

7. Scopeof the AMC
{) Preventive Maintenance: Preventive maintenance would be carried on quarterly basis. During the visit
regutar maintenance, optical alignments and system re-calibration will be carried out to optimize the system
nerformance.
(if) Breakdown Mainienance: Breakdown maintenance is to be carried out as and when required. This visit
will be within 24-72 hours (mutually agreed) from the time of intimation from the customer. Please mention no of

reakdown maintenance to be attended. (TWQ Visit per year)

(i) Coordinate with OEM's for support in case of breakdown, software up-gradation, or any = other issue in
any particular equipment.
(i) Support in case of difficulty in operation.

8. AMC Payment Term : Payment will be made propertionately of the PO value on half yearly basis.

No advance payment will be made the vendor.

9. Other terms and conditions



